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Intelligent
technology.
Simplified business.
We simplify enterprise tech with ERP, CRM, automation, BI and

custom solutions tailored for business growth.

A I  ·  D I G I TA L  T R A N S F O RMAT I O N

E R P  ·  AU TOMAT I O N

C RM  ·  B U S I N E S S  I N T E L L I G E N C E



0 1  ·  WHAT  WE  DO

We turn complex business
processes into intelligent
systems.

Mind Matrix Pro is a technology and digital

transformation company based in Beirut. We

build intelligent software, enterprise systems

and connected digital workflows that help

businesses simplify operations, connect

systems and make better decisions.

Mind Matrix Pro connects business, technology and

intelligence. We don't just implement technology. We design

how technology works for the business.

01

AI
Assistants, private "ask your data" platforms and AI-

powered workflows.

02

Digital Transformation
Redesigning processes and connecting systems,

end to end.

03

ERP
SAP Business One optimization, workflows,

automation and reporting.

04

Automation
APIs, system synchronization, scheduled processes and

notifications.

05

CRM
Salesforce, clienteling, customer management and

sales automation.

06

Business Intelligence
Power BI, Tableau, Qlik, SQL reporting and executive

dashboards.

Also custom software: web applications, mobile apps, SaaS platforms and enterprise systems, shaped around the process.

THE  PATH  WE  TAKE  EVERY  BUS INESS  ON

Manual Digital Connected Automated Intelligent Scalable

MIND  MATR IX  PRO  ·  COMPANY  PROF I LE 0 2



0 2  ·  HOW  I T  CONNECTS

One ecosystem. Connected
business systems.
Most companies run on systems that don't talk

to each other. We connect them, so data is

entered once and moves correctly from the first

customer touch to the management report, with

an intelligence layer working across every step.

ERP is not just software. It is the
operating system of the business.

Systems we work with: SAP Business One, Salesforce, SQL Server, Shopify, POS, Power BI, Tableau,

Qlik, REST APIs, web and mobile.

Technology names show integration experience, not official partnerships.

Customer

CRM / Clienteling

Automation

ERP / SAP Business One

Database

BI / Reporting

Management
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0 3  ·  OUR  P RODUCTS

NUTR I T I ON  AND  WELLNESS  APP  ·  I O S  AND  ANDRO ID

AiMeal
Personalized nutrition built around each person's goals, body profile, preferences,

lifestyle and dietary needs. Food recognition from a photo, a nutritionist that

answers 24/7 and meal plans that adapt.

Personalized meal plans Food recognition Nutritionist chat, 24/7

Custom meal generator Exercise and water tracking Smart reminders

App Store · Google Play · info-aimeal.mindmatrix.pro

RESTAURANT  ORDER ING  PLATFORM

AIwaiters
Guests scan the table QR and order through a digital waiter that knows the menu,

the ingredients and the allergens, in Arabic, English and Arabizi. Orders flow live to

the kitchen; the bill is digital.

QR table ordering Arabic, English, Arabizi Ingredient and allergen

answers

Live order workflow Restaurant admin console Digital bill, optional tipping

aiwaiters.app
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0 4  ·  D E L I V E R E D  FO R  C L I E N T S  AND  PA R TN E R S

D I STR I BUT ION  APP  ·  MOB I L E  AND  WEB

Fruity Fresh
End-to-end distribution for a frozen-dessert brand.

The office controls products, pricing, stock and

distributor allocations from the web panel; each

driver runs the route from the phone, sells, collects

cash and closes the day with automatic receipts.

Admin and distributor roles Stock per vehicle

POS and vouchers Cash flow and debts

PDF receipts Reports, expenses, P&L

HEALTHCARE  APP  ·  BU I LT  FOR  A  SOFTWARE
COMPANY

HMS Healthcare
Home medical care on demand. Patients request a

doctor or an ambulance, follow the request live on

the map and keep their visit history. Designed, built

and published end to end for a software company

serving the healthcare provider.

Doctor and ER requests Ambulance with live map

Subscription plans Visit history and records

Doctor profiles iOS and Android

WAREHOUSE  MANAGEMENT  ·  CONNECTED  TO
THE  ERP

MMP WMS
Operators scan any unit, box or carton barcode; the

system recognises the packaging layer through GS1

rules, counts the pieces and posts the goods receipt,

issue or transfer straight to the ERP. Handheld

scanners, phones and desktops.

Receipt, issue, transfer GS1 unit, box, carton

Multi-warehouse History per operator

SAP Business One, Odoo Any ERP through its API
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0 5  ·  P L AT FORMS

CL IN I C  MANAGEMENT  AND  ERP  ·  MULT I -TENANT
SAAS

Clinic platform
One system for a multi-doctor clinic: patients,

appointments, online consultations, visits, invoicing

and the calendar, with a command-centre dashboard

for the owner. Patients book online by region, doctor

and specialty; each clinic runs on its own tenant.

Booking by region, doctor,

specialty

Online consultations

Patients and visits Invoices and balances

Calendar per doctor Roles and tenant settings

SECURE  DATA  I N T E L L I G ENCE  ·  ENTERPR I S E
GROUP

Ask your data
A private "ask your data" layer. One governed master

dataset, and every department talks to it in plain

language: top clients, total sales, KPIs, a new

dashboard on demand. Same validated numbers for

everyone, access by department and user, and the

data never leaves the company.

Plain-language questions Dashboards from master

data

Tables, charts, Excel Access by department

HR data restricted No external AI provider

Management

dashboards, KPIs

Sales

clients, revenue

Finance

P&L, budgets

HR

restricted access

Access by

department

and user

plain-language questions

Company data

ERP, CRM, POS, HR

one validated master

dataset

answers, tables,

charts, Excel

Inside the company. No client or sales data is shared with any external AI provider.

EVENT  MANAGEMENT  PLATFORM  ·  WH ITE - LABE L

Events, exhibitors and

sponsors
One platform for any event, branded for each

organiser. The owner creates the event and controls

capacity and schedule; visitors buy tickets and enter

with a one-time QR code; exhibitors and sponsors

apply, request booths, register their teams and

schedule meetings.

Four roles Ticketing with payment

One-time QR entry Booth requests

Team passes, meetings Notifications

Event

venue, capacity, schedule

Owner

creates events

approves requests

adds sponsors

booth plan

tracks payments

Visitor

browses events

buys tickets

one-time QR pass

free-event requests

Exhibitor

applies to attend

requests a booth

team size

meetings

team QR pass

Sponsor

payments

booth or no booth

team size

meetings

team QR pass
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0 6  ·  D I G I TA L  T RANS FORMAT I ON  P RO J EC T S

Real processes. Connected digital
solutions.
A selection of process solutions we have delivered. Client names, entities and data stay confidential.

PLM and product lifecycle
Order confirmation → Down payment →

Quantities → SAP sync → Delivery schedule

Delivery schedule Orders → Supply chain → Logistics → ERP

Warehouse management Inventory → Picking → Delivery → ERP

Procurement
Request → Approval → Purchase order →

Receipt → ERP

Shipment management Order → Shipment → Tracking → ERP

E-commerce integration Shopify → Customers → Orders → ERP

Performance management
Employee → Performance → Evaluation →

Reporting

Retail transformation POS → CRM → Clienteling → ERP → BI

Whatever the process, build the right
system.

Manual processes Workflow automation

Disconnected systems API and system integration

Poor visibility Business intelligence

Complex ERP processes ERP optimization

Fragmented customer data CRM and clienteling

A clear AI use case Custom AI solutions

A digital product idea Web, mobile and SaaS development

Growing operations Digital transformation

BU I LD  WITH  US

Have a product in mind? We build with partners.

Software companies, agencies and founders bring us a brief or a client; we design,

build and run the product, white-label or as a joint venture. Delivery scheduling,

project management, approvals, field apps, integrations: anything that digitalizes

how a company works.
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Build what's next.
Tell us which process you want to fix. We reply

on WhatsApp and email.

WEBS ITE mindmatrix.pro

EMA IL info@mindmatrix.pro

WHATSAPP +961 71 477 647

FOUNDER Eng. Ali Kassab, Founder & Owner

D -U -N -S 850400464

OFF ICE Beirut, Lebanon
SCAN  TO  OPEN

https://mindmatrix.pro/
mailto:info@mindmatrix.pro
https://wa.me/96171477647

